
Communication and Virtual Gaming (COMM 4320) 
Spring 2022 

MWF 11:00 – 11:50 AM 
ART 226 

 
 
Instructor: Iftekhar Ahmed 
Office: GAB 315 
Office Phone: 940-565-2588  
Email: iftekhar.ahmed@unt.edu   
Office Hours: M 12:15 –3:15 PM; by appointment 
 
Communication Expectations: Office hours will be maintained in-person and also virtually through 
Canvas. You can also schedule one to one FtF or Zoom session with instructor with prior notice during 
office hours. Additional time outside office hours is available by appointment. It is YOUR RESPONSIBILITY 
to schedule an appointment outside of office hours, and give instructors at least 48 hours advanced 
notice of needing an in-person or virtual meeting. If you have a private question, please contact me via 
email and I will respond within 24 hours on weekdays (usually sooner). Please do not expect a response 
over the weekend. Please use office phone number as a last resort - but, also, please use it if you need 
to! Normally, we will return feedback on all written assignments within a week of the due date. 
Additional communication policies and netiquette for your course are mentioned in the course policy 
section. 
 

Welcome to UNT! 
 

As members of the UNT community, we have all made a commitment to be part of an institution that 
respects and values the identities of the students and employees with whom we interact. UNT does not 
tolerate identity-based discrimination, harassment, and retaliation. UNT’s full Non-Discrimination Policy 
can be found in the UNT Policies section of the syllabus. 
 

Course Description 
 

With more than half of the adult population of the nation involved, virtual gaming has already 
transcended the boundary of mere entertainment. Now-a-days, we use virtual game spaces for social 
interaction and community development, to perform tasks, to engage in teamwork, and to use them for 
learning and education. There are questions, speculations, anxieties, and excitement about virtual 
gaming. What are the factors that transformed video games? Why are people so engaged in gaming 
activities? How can we use gaming for our benefit? How different are gamers from each other? Does 
virtual gaming reflect our real-world personality or change it? And the list continues. 
 
This is an introductory course in games studies that covers basic topics in games from an 
interdisciplinary perspective. It is designed to explore fundamental ideas related to games and gamers 
from socio-cultural, psychological, and technological viewpoint. 
 
By looking into the history of games, socio-psychological perspectives of sports and games, and the 
influence of technology on our daily life, this course will shed light into virtual gaming. We will learn the 
ways to understand games and gamers, and to apply that knowledge in various contexts. 
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The goals of this course are: 

 To develop basic understanding of virtual gaming environment through lessons and activities. 

 To learn positive and negative consequences of virtual gaming by analyzing current research. 

 To enhance understanding of the role of gaming technologies in communication, specifically 
focusing on how they change the nature of communication and on their impacts on people's 
lives and on society. 

 To develop analytical abilities to conduct game evaluation by critically analyzing gamer's 
interests and motives. 

 To improve written communication and analytical abilities by developing reports on virtual 
environment effectiveness through structural analysis of a game. 

 To improve creative idea generation skills by identifying drawbacks of a current game 
environment through analyses and by providing solutions to those problems. 

 To develop teamwork, written communication, and oral communication skills by working on a 
group project to develop a game idea for reporting and oral presentation. 

 
I hope to help you meet these objectives through the following: 

 Discussions of reading and lecture materials 

 Situation analyses to insure that you are grasping material 

 One major group project 
 
Course Readings 
 
There is no text book for this course. Course readings will be posted electronically using Canvas. 
 

Course Technology & Skills 
 
Technical Skill Requirements: You will need basic understanding and operational skills to work using 
computer and the Internet for this course. Basic skills include but not limited to using a web based 
educational platform (for us Canvas), using MS Office Word, downloading and uploading files, and 
sending and receiving emails. 
 
Technical Assistance: Part of working in the online environment involves dealing with the 
inconveniences and frustration that can arise when technology breaks down or does not perform as 
expected. Here at UNT we have a Student Help Desk that you can contact for help with Canvas or other 
technology issues.  

UIT Help Desk: UIT Student Help Desk site (http://www.unt.edu/helpdesk/index.htm) 
Email: helpdesk@unt.edu      
Phone: 940-565-2324 
In Person: Sage Hall, Room 130 
Walk-In Availability: 8am-9pm 
Telephone Availability: 

Sunday: noon-midnight 
Monday-Thursday: 8am-midnight 
Friday: 8am-8pm 
Saturday: 9am-5pm 

Laptop Checkout: 8am-7pm 
For additional support, visit Canvas Technical Help 

http://www.unt.edu/helpdesk/index.htm
mailto:helpdesk@unt.edu
https://community.canvaslms.com/docs/DOC-10554-4212710328


(https://community.canvaslms.com/docs/DOC-10554-4212710328) 
 

Rules of Engagement 
 
Rules of engagement refer to the way students are expected to interact with each other and with their 
instructors. Here are some general guidelines: 

 While the freedom to express yourself is a fundamental human right, any 
communication that utilizes cruel and derogatory language on the basis of race, color, 
national origin, religion, sex, sexual orientation, gender identity, gender expression, age, 
disability, genetic information, veteran status, or any other characteristic protected 
under applicable federal or state law will not be tolerated. 

 Treat your instructor and classmates with respect in any communication online or face-
to-face, even when their opinion differs from your own. 

 Ask for and use the correct name and pronouns for your instructor and classmates. 

 Speak from personal experiences. Use “I” statements to share thoughts and feelings. Try 
not to speak on behalf of groups or other individual’s experiences.  

 Use your critical thinking skills to challenge other people’s ideas, instead of attacking 
individuals.  

 Avoid using all caps while communicating digitally. This may be interpreted as 
“YELLING!” 

 Be cautious when using humor or sarcasm in emails or discussion posts as tone can be 
difficult to interpret digitally. 

 Avoid using “text-talk” unless explicitly permitted by your instructor. 

 Proofread and fact-check your sources. 

 Keep in mind that online posts can be permanent, so think first before you type. 
See these Engagement Guidelines (https://clear.unt.edu/online-communication-tips) for more 
information. 

 
Assignments and Grading 

 
Final Project: A large portion of your grade will be based on a final group project. This project will 
provide you an opportunity to apply all of the knowledge you have acquired over the semester to make 
practical decisions to revise a game. Your project paper will require you to analyze a particular game. 
This paper will illustrate ways of connecting gaming aspects and communication research to game 
development. We will discuss possible topics, approaches to defining a topic and organizing the research 
paper in class. See Canvas Final Project Module for a detail description of the project. (350 points total) 
 
Mini Analyses: These are individual written assignments. Four times during the semester you will be 
asked to provide an answer to a specific question or an analysis based on a gaming issue. Questions and 
issues will be based on actual situations. Each of these exercises will pose a different problem for you to 
solve. You will to solve the problem through research, analysis, and evaluation. (100 points total; 4x25) 
 
Class Engagement: We will cover a lot of interesting ideas, theories, and cases this semester, and what 
really makes a course like this one work is your engagement with the class. You will engage by offering 
your ideas, questions, reactions, and practical suggestions in response to the questions during class 
discussions, and by participating in quizzes and activities. On five occasions this semester, you will have 
an opportunity to earn 10 points (50 points total) for successfully completing an in-class engagement 
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activity. If you attend class regularly and have thoroughly read and follow the instructions, you should 
excel. 
 
NOTES:  

1. Detail description of assignments and grading criteria will be provided in class or through 

Canvas.  

2. The assigned group projects will require outside as well as in-class time. Outside activities 

could be conducted virtually through Canvas or Zoom or other technology of project groups’ 

choice. There is no FtF expectation for this class beyond regular classroom activities.  

3. It is your obligation and responsibility to attend your group’s scheduled meetings. Failure to 

participate actively in the group project will result in the lowering of your final grade.  

Below is the summary table of your assignments: 
 

Summary Table of Assignments 

Assignment Points Possible Percentage of Final Grade 

Final Project 350 70% 

Mini Analyses 100 20% 

Class Engagement 050 10% 

Total Points Possible 500 100% 

 
Grade determination: The points in this class are based on the assignments discussed above. Your final 
grade is based entirely on the sum of those points assigned in the class, and I will adhere rigidly to those 
points. The points correspond to the following university guidelines: an A is reserved for excellent work; 
a B is for above average performance; a C is awarded for average work; a D simply means passing, and 
an F indicates below average, non-passing work.  
 
Final grades will be:   
450 – 500 = A 
400 – 449 = B 
350 – 399 = C 
300 – 349 = D 
000 – 299 = F 
 
Incompletes: Grades of Incomplete are governed by university policy. A faculty member can award an 
Incomplete only in cases where students meet these conditions: (1) the student has completed 75% of 
the work for the semester, and (2) the grade is warranted by a military or medical excuse. 
 
Late work: Except under the most extreme circumstances (and documentation of those circumstances is 
required), late work will be penalized. If you encounter an emergency situation of some kind, it is best to 
communicate with me about it earlier rather than later. Late papers (analyses papers or the final 
project) will be graded for half credit. This is a severe penalty, but it is better than zero points (plus, you 
get the feedback on the paper). It is not fair to others who met the deadlines if I accept your’s late. I will 
not accept any papers more than one week late. Also, no longer are Internet troubles and computer 
problems reasonable excuses for late papers. I suggest knowing the equipment well enough and 
allowing ample time in case of problems. 
 



Grade Disputes: You are required to wait 24 hours before contacting me to dispute a grade. Within that 
time, I expect that you will review the assignment details and reflect on the quality of the work you 
turned in. If you would still like to meet, email me to set up a meeting (I cannot discuss grades over 
email). You should come to our scheduled meeting with specific examples that demonstrate that you 
earned a higher grade than you received. If you miss your scheduled meeting, you forfeit your right to a 
grade dispute. If you do not contact me to schedule a meeting within seven days of receiving your grade, 
you also forfeit your right to a grade dispute. 
 
Extra Credit: Please remember that extra credit opportunities are optional, situational, and not 
guaranteed during the semester. You will get a maximum of two opportunities to earn up to 10 total 
extra credit points (5 for each activity) by participating in departmental or university activities/events. 
There are few activities that we traditionally accept as extra credit events including NCA Future Pros 
meetings, Gender Fair, SPOT participation, and departmental performance events. Please notify me if 
you want an activity to count as an extra credit opportunity (at least a week prior to the event). We will 
make a case-by-case decision. To be considered as an extra credit event, an event needs to be university 
sponsored, and available to all students of this class. Extra credit points (if any) will be added to your 
course total to determine your final semester grade. 
 

General Course Policies 
 
Attendance 
Attendance in this course is vital to your grade. Class sessions will employ case readings, application of 
content material, and group activities. Students should come prepared to discuss the readings and the 
cases. Hence, it is important that students keep up with the readings. Attendance is taken at the 
beginning of class. A student is expected to arrive on time and be present for the entire class period. 
Take care of personal needs (bathroom break, phone calls, eating, etc.) prior to class. All electronic 
devices, cell phones, and laptops, must be turned off and stored prior to the start of class. After an initial 
violation, each subsequent violation of this policy will count as one absence. Excessive lateness (judged 
at the instructor’s discretion) will constitute an absence. To allow for illness or other unforeseen 
situations, students in the course are allotted the equivalent of 1 weeks’ worth of class (of a regular 
semester) in absences before a penalty is imposed (2 absences for a regular semester class). Excused and 
unexcused absences count the same.  Each absence beyond the limit will result in your final course 
grade being lowered by 10 points per absence (e.g. from 300 to 290 for one excessive absence). 
Excessive absences caused by serious health problems will be evaluated on a case-by-case basis. 

 
Please note: If you arrive on campus at 3:20 p.m. and expect to find a parking place near the building, 
you’re going to be disappointed. So, make the proper adjustments because habitual tardiness will cost 
you. University of North Texas’ Attendance Policy (http://policy.unt.edu/policy/15-2-) to learn more. 

 
COVID-19 Impact on Attendance 
While attendance is expected as outlined above, it is important for all of us to be mindful of the health 
and safety of everyone in our community, especially given concerns about COVID-19. Please contact me 
if you are unable to attend class because you are ill, or unable to attend class due to a related issue 
regarding COVID-19. It is important that you communicate with me prior to being absent so I may make 
a decision about accommodating your request to be excused from class. 
 
If you are experiencing any symptoms of COVID-19 please seek medical attention from the Student 
Health and Wellness Center (940-565-2333 or askSHWC@unt.edu) or your health care provider PRIOR to 
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coming to campus. UNT also requires you to contact the UNT COVID Hotline at 844-366-5892 or 
COVID@unt.edu for guidance on actions to take due to symptoms, pending or positive test results, or 
potential exposure.  While attendance is an important part of succeeding in this class, your own health, 
and those of others in the community, is more important. Please check UNT COVID Guidelines  
(https://healthalerts.unt.edu/covid-guidelines) for more information. 
 
Class Materials for Remote Instruction 
Remote instruction may be necessary if community health conditions change or you need to self-isolate 
or quarantine due to COVID-19.  Students will need access to the Internet and a computer, webcam and 
microphone to participate in fully remote portions of the class.  Additional required materials 
(minimum) for remote learning include word processor and PowerPoint software. Information on how 
to be successful in a remote learning environment can be found at https://online.unt.edu/learn. 

 
Statement on Face Covering 
Students are expected to follow UNT policy on face coverings during this class. UNT face covering 
requirements are subject to change due to community health guidelines. Any changes will be 
communicated via the instructor. 
 

UNT Policies 
 
Academic Integrity Policy 
Academic Integrity Standards and Consequences: According to UNT Policy 06.003, Student Academic 
Integrity, academic dishonesty occurs when students engage in behaviors including, but not limited to 
cheating, fabrication, facilitating academic dishonesty, forgery, plagiarism, and sabotage. A finding of 
academic dishonesty may result in a range of academic penalties or sanctions ranging from admonition 
to expulsion from the University. 
 
ADA Policy 
UNT makes reasonable academic accommodation for students with disabilities. Students seeking 
accommodation must first register with the Office of Disability Accommodation (ODA) to verify their 
eligibility. If a disability is verified, the ODA will provide a student with an accommodation letter to be 
delivered to faculty to begin a private discussion regarding one’s specific course needs. Students may 
request accommodations at any time, however, ODA notices of accommodation should be provided as 
early as possible in the semester to avoid any delay in implementation. Note that students must obtain a 
new letter of accommodation for every semester and must meet with each faculty member prior to 
implementation in each class. For additional information see the ODA website 
(https://disability.unt.edu/). 
 
Prohibition of Discrimination, Harassment, and Retaliation (Policy 16.004) 
The University of North Texas (UNT) prohibits discrimination and harassment because of race, color, 
national origin, religion, sex, sexual orientation, gender identity, gender expression, age, disability, 
genetic information, veteran status, or any other characteristic protected under applicable federal or 
state law in its application and admission processes; educational programs and activities; employment 
policies, procedures, and processes; and university facilities. The University takes active measures to 
prevent such conduct and investigates and takes remedial action when appropriate. 

 
Emergency Notification & Procedures 
UNT uses a system called Eagle Alert to quickly notify students with critical information in the event of 
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an emergency (i.e., severe weather, campus closing, and health and public safety emergencies like 
chemical spills, fires, or violence). In the event of a university closure, please refer to Canvas for 
contingency plans for covering course materials. 

 
Retention of Student Records 
Student records pertaining to this course are maintained in a secure location by the instructor of record. 
All records such as exams, answer sheets (with keys), and written papers submitted during the duration 
of the course are kept for at least one calendar year after course completion. Course work completed 
via the Canvas online system, including grading information and comments, is also stored in a safe 
electronic environment for one year. Students have the right to view their individual record; however, 
information about student’s records will not be divulged to other individuals without proper written 
consent. Students are encouraged to review the Public Information Policy and the Family Educational 
Rights and Privacy Act (FERPA) laws and the University’s policy. See UNT Policy 10.10, Records 
Management and Retention for additional information.  

 
Acceptable Student Behavior 
Student behavior that interferes with an instructor’s ability to conduct a class or other students' 
opportunity to learn is unacceptable and disruptive and will not be tolerated in any instructional forum 
at UNT. Students engaging in unacceptable behavior will be directed to leave the classroom and the 
instructor may refer the student to the Dean of Students to consider whether the student's conduct 
violated the Code of Student Conduct. The University's expectations for student conduct apply to all 
instructional forums, including University and electronic classroom, labs, discussion groups, field trips, 
etc. Visit UNT’s Code of Student Conduct (https://deanofstudents.unt.edu/conduct) to learn more.  

 
Access to Information - Eagle Connect 
Students’ access point for business and academic services at UNT is located at: my.unt.edu. All official 
communication from the University will be delivered to a student’s Eagle Connect account. For more 
information, please visit the website that explains Eagle Connect and how to forward e-mail Eagle 
Connect (https://it.unt.edu/eagleconnect). 

 
Student Evaluation Administration Dates 
Student feedback is important and an essential part of participation in this course. The student 
evaluation of instruction is a requirement for all organized classes at UNT. The survey will be made 
available during final weeks of the semester [04/18 – 05/05] to provide students with an opportunity to 
evaluate how this course is taught. Students will receive an email from "UNT SPOT Course Evaluations 
via IASystem Notification" (no-reply@iasystem.org) with the survey link. Students should look for the 
email in their UNT email inbox. Simply click on the link and complete the survey. Once students 
complete the survey they will receive a confirmation email that the survey has been submitted. For 
additional information, please visit the SPOT website (http://spot.unt.edu/) or email spot@unt.edu. 

 
Sexual Assault Prevention 
UNT is committed to providing a safe learning environment free of all forms of sexual misconduct, 
including sexual harassment sexual assault, domestic violence, dating violence, and stalking. Federal 
laws (Title IX and the Violence Against Women Act) and UNT policies prohibit discrimination on the basis 
of sex, and therefore prohibit sexual misconduct. If you or someone you know is experiencing sexual 
harassment, relationship violence, stalking, and/or sexual assault, there are campus resources available 
to provide support and assistance. UNT’s Survivor Advocates can assist a student who has been 
impacted by violence by filing protective orders, completing crime victim’s compensation applications, 

https://deanofstudents.unt.edu/conduct
https://my.unt.edu/
https://it.unt.edu/eagleconnect
https://it.unt.edu/eagleconnect
file:///C:/Users/jdl0126/AppData/Local/Temp/OneNote/16.0/NT/0/no-reply@iasystem.org
http://spot.unt.edu/
file:///C:/Users/jdl0126/AppData/Local/Temp/OneNote/16.0/NT/0/spot@unt.edu


contacting professors for absences related to an assault, working with housing to facilitate a room 
change where appropriate, and connecting students to other resources available both on and off 
campus. The Survivor Advocates can be reached at SurvivorAdvocate@unt.edu or by calling the Dean of 
Students Office at 940-565- 2648. Additionally, alleged sexual misconduct can be non-confidentially 
reported to the Title IX Coordinator at oeo@unt.edu or at (940) 565 2759. 
 
Class Recordings & Student Likenesses 
Synchronous (live) FtF lecture sessions in this course will be recorded for students enrolled in this class 
section to refer to throughout the semester. Class recordings are the intellectual property of the 
university or instructor and are reserved for use only by students in this class and only for educational 
purposes.   Students may not post or otherwise share the recordings outside the class, or outside the 
Canvas Learning Management System, in any form. Failing to follow this restriction is a violation of the 
UNT Code of Student Conduct and could lead to disciplinary action. 

 

Academic Support & Student Services 
 

Student Support Services 
 
Mental Health 
UNT provides mental health resources to students to help ensure there are numerous outlets to turn to 
that wholeheartedly care for and are there for students in need, regardless of the nature of an issue or 
its severity. Listed below are several resources on campus that can support your academic success and 
mental well-being: 

 Student Health and Wellness Center (https://studentaffairs.unt.edu/student-health-and-
wellness-center) 

 Counseling and Testing Services (https://studentaffairs.unt.edu/counseling-and-testing-services) 

 UNT Care Team (https://studentaffairs.unt.edu/care) 

 UNT Psychiatric Services (https://studentaffairs.unt.edu/student-health-and-wellness-
center/services/psychiatry) 

 Individual Counseling (https://studentaffairs.unt.edu/counseling-and-testing-
services/services/individual-counseling) 

 
Chosen Names 
A chosen name is a name that a person goes by that may or may not match their legal name. If you have 
a chosen name that is different from your legal name and would like that to be used in class, please let 
the instructor know. Below is a list of resources for updating your chosen name at UNT. 

 UNT Records 

 UNT ID Card 

 UNT Email Address 

 Legal Name 
*UNT euIDs cannot be changed at this time. The collaborating offices are working on a process to make 
this option accessible to UNT community members. 
 
Pronouns 
Pronouns (she/her, they/them, he/him, etc.) are a public way for people to address you, much like your 
name, and can be shared with a name when making an introduction, both virtually and in-person. Just 
as we ask and don’t assume someone’s name, we should also ask and not assume someone’s pronouns.  
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You can add your pronouns to your Canvas account so that they follow your name when posting to 
discussion boards, submitting assignments, etc. 
Below is a list of additional resources regarding pronouns and their usage: 

o What are pronouns and why are they important? 
o How do I use pronouns? 
o How do I share my pronouns? 
o How do I ask for another person’s pronouns? 
o How do I correct myself or others when the wrong pronoun is used? 

 
Additional Student Support Services 

 Registrar (https://registrar.unt.edu/registration) 

 Financial Aid (https://financialaid.unt.edu/) 

 Student Legal Services (https://studentaffairs.unt.edu/student-legal-services) 

 Career Center (https://studentaffairs.unt.edu/career-center) 

 Multicultural Center (https://edo.unt.edu/multicultural-center) 

 Counseling and Testing Services (https://studentaffairs.unt.edu/counseling-and-testing-services) 

 Pride Alliance (https://edo.unt.edu/pridealliance) 

 UNT Food Pantry (https://deanofstudents.unt.edu/resources/food-pantry) 
 
Academic Support Services 

 Academic Resource Center (https://clear.unt.edu/canvas/student-resources) 

 Academic Success Center (https://success.unt.edu/asc) 

 UNT Libraries (https://library.unt.edu/) 

 Writing Lab (http://writingcenter.unt.edu/) 
 
 

 
Disclaimer 

 
Syllabus Change Policy: This syllabus should not be considered a binding contract on the part of the 
instructor, who reserves the right to change any aspect of the course without prior notice. 
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